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Order Profile Remediation Definition: 

The purpose of Order Profile Remediation is to ensure patient orders are up to date and accurate, 
as well as to ensure that ordered tests and tasks have been completed and resulted 
appropriately. 

 
This process will: 

 
• Replace the 24 hour chart check 
• Be performed by nurses and allied health professionals as an ongoing process with a 

minimum of once per shift and/or at handoff 
• Be performed by providers as an ongoing process  

 
 

Order Profile Remediation Steps: 

With a patient’s chart open: 

1. Click on Orders from the Menu to navigate to the patient’s Orders Profile. 

                 

2. Ensure Display Filter is set to display All Active Orders with the Advanced Filter set to 
display: 

• Active Statuses – select all 
• Inactive Status - only select Pending Complete  
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3. Review orders for: 

• Clinical relevance 
• Duplicated orders  
• Outdated orders 
• Correct order statuses 
• Correct collection status for lab orders (e.g. unit collect vs. lab collect) 
• Correct phase/status of multiphase PowerPlans 
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4. Notify provider of clinically irrelevant, duplicated or outdated orders and decide if nurse or 
provider will remediate these orders appropriately. 

5. Remediate orders as necessary by canceling/discontinuing orders, completing orders, 
discontinuing previous phases of a PowerPlan, initiating the correct phase of a PowerPlan, 
following up with lab and MI departments about pending tests etc. 

  

 
NOTE: When nurses cancel/discontinue an order, the order will no longer appear on the 
patient’s order profile. It will however, be routed to the provider for co-signature (in 
Message Centre) unless the nurse selects the communication type of ‘No Co-Signature 
Required’. 

 
 

 
NOTE: When discontinuing PowerPlans, confirm with provider if there are any individual orders 
in the PowerPlan to keep. 
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Related Topics 

• Foundational – Powerplan 

• Foundational – Order Status 

• Foundational – Order Profile Filter 

Related Positions 

• All Nurse positions 

• Providers 

Key Words 

• Order Profile Remediation 

• Order clean up 

• Order Profile 

• 24 hour Chart Check 

• Order Status 
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