g
Inpatient - Order Profile Remediation for Nurses ur ot e ssrins LEARNING

CLINICAL+SYSTEMS

Inpatient - Order Profile Remediation for Nurses

Order Profile Remediation Definition:

TRANSFORMATION TRANSFORMATIONAL

The purpose of Order Profile Remediation is to ensure patient orders are up to date and accurate,

as well as to ensure that ordered tests and tasks have been completed and resulted
appropriately.
This process will:

e Replace the 24 hour chart check

¢ Be performed by nurses and allied health professionals as an ongoing process with a
minimum of once per shift and/or at handoff

e Be performed by providers as an ongoing process

Order Profile Remediation Steps:
With a patient’s chart open:

1. Click on Orders from the Menu to navigate to the patient’s Orders Profile.

Menu
Patient Summary

Orders

Single Patient Task List

MAR

2. Ensure Display Filter is set to display All Active Orders with the Advanced Filter set to
display:

e Active Statuses — select all
¢ Inactive Status - only select Pending Complete

+ Add | & Document Medication by Hx | Recenciliation ~ | & Check Interactions

Orders | Medication List | Document In Plan

Dizplayed: Al Active Orders | All Inactive Orders | All Active Orders
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Adwvanced Filters

Digzplay:

Order statuzes to view

Active stabuzes:

Ordered

|nProcess

Future

Incomplete
Suzpended

OnHold, Med Student

) Include all days
Include number of days:

Save

Inactive statuses:

[ Dizcontinued
[]Canceled

[ ] Completed

Pending Complete
% oided

[ ¥oided With Flesults
[ Transfer/Canceled

) Include all days

() Include number of days:

Apply

Save Az

Load the following bpes of orders
Inpatient orders

Ambulatoy (In Office) orders
Frescriptions

[] Documented medications

Mizcelaneous

Show individual instances for
continuing orders

Inactive Regimen Filker

Inactive Plan Filker

Femonwe

Review orders for:

e Clinical relevance
¢ Duplicated orders
e Outdated orders

e Correct order statuses

e Correct collection status for lab orders (e.g. unit collect vs. lab collect)

e Correct phase/status of multiphase PowerPlans

Orders

4 Add | <" Document Medication by Hx | #% Check Interactions

Orders | Medication List | Document In Plan

Recendiliation Status
+ Meds History @ Admission @ Discharge

Displayed: Al Active Drders | A1l Inactive Orders | A1 Active Orders

Show More Orders

Variance Viewer
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Orders For Cosignature Orders For Murse Review

View
Orders for Signature
- ¢ I [Order Name Status  + [Dose ... [Details ~
Document In Plan Ew ibuprefen Ordered 200 mg, PO, géh, PRN inflammaticn, drug form: oral lig, start: 05-Feb-2012 15:17 P¢
& Medical s L] ibuprofen (ibuprofen PRN range do... Ordered dose range: 125 to 400 ma, PO, q4h, PRN pain, drug form: oral liq, start: 05-Feb-201
@M wE  oxyCODONE Ordered 5 ma, PO, g4h, drug form: tab, start: 02-Feb-2018 10:00 PST
Parenteral Nutrition Initiation (TPN) (Module) (1 2 T 3L .
H"e "I“M A S"’t:n:“:;';' ::[[ m“ )[)‘ @ ™ 9 bacitracin topical (bacitracin 500 u... Ordered 1 application, topical, TID, drug form: oint, start: 02-Feb-2018 08:58 PST
eparin nfusion r ule) (prototype @ ¥ w2 bacitracin topical (bacitracin 500 u... Ordered 1 application, topical, TID, drug form: oint, start: 02-Feb-2018 08:54 PST
[Z/OPAT Outpatient Parenteral Antibiotic Therapy & acetaminophen Ordered 320 mg, PO, q4h, PRN fever, drug form: oral liq, start: 01-Feb-2018 13:42 PST
Medication Infusion (Day 1 to 7) (Future) Maximum acetaminophen 4 g/24 h from all sources
Scheduling (Initiated) @ ¥ wE  morphine (morphine PRN range de... Ordered dose range: 2.5 te 5 mag, IV, q1h, PRN pain, drug form: inj, start: 31-Jan-2018 11:43 P
General Sepsis (Adult) (prototype) (Initiated) ] diphenhydrAMINE (BENADRYL) Ordered 25 ma, IM, gdh, PRN itching, drug form: inj, start: 31-Jan-2018 09:45 PST
Insulin Infusion (Medule) (Validated) (Discontinues & ] salbutamol (salbutamol 100 mcg/p... Ordered 200 mcq = 2 puff, inhalation, q1h, PRN shortness of breath or wheezing, drug form
Suggested Plans (0) @ 9E o CODONE Ordered 5 ma, PO, g4h interval, drug form: tab, start: 26-Jan-2013 17:00 PST
—Orders ap Ll ranitidine Pending Compl... 50 ma, IV, qh, order duration: 3 day, druq form: inj, start: 02-Feb-2018 08:02 PST, |
Admit/Transfer/Discharge GLly varicella virus vaccine Pending 3mg =, IM, BID, order duration: 2 day, drug form: kit, start: 2017-Jul-26 08:45 PDT, <
Complete dsfidssdffdsfdsfdst
[El Patient Care &l influenza virus vaccing, inactivated  Pending 1'mg =, IM, BID, erder duration: 2 day, drug form: inj, stert: 2017-Jul-26 08:21 PDT, <
lActiity Complete Immun test
& lE hepatitis B pediatric vaccine Pending 1'mg =, IM, BID, erder duration: 2 day, drug form: inj, stert: 2017-Jul-23 15:28 PDT, <
Complete KW Test
&l E hepatitis B pediatric vaccine Pending 1'mg =, IM, BID, order duration: 3 day, drug form: inj, start: 2017-Jul-25 13:53 PDT, <
Complete KW Test v
I |Blood Preducts G 53
< >
Related Results & Details
Formulary Details

Drders For Signature

BO783 TEST.NURSE Thursdav, 08-March-2018 16:07 PST
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4. Notify provider of clinically irrelevant, duplicated or outdated orders and decide if nurse or
provider will remediate these orders appropriately.

5. Remediate orders as necessary by canceling/discontinuing orders, completing orders,
discontinuing previous phases of a PowerPlan, initiating the correct phase of a PowerPlan,
following up with lab and MI departments about pending tests etc.

NOTE: When nurses cancel/discontinue an order, the order will no longer appear on the
patient’s order profile. It will however, be routed to the provider for co-signature (in
Message Centre) unless the nurse selects the communication type of ‘No Co-Signature
Required’.

NOTE: When discontinuing PowerPlans, confirm with provider if there are any individual orders
in the PowerPlan to keep.

I Discontinue - Heparin Infusion Standard (Module) [prototype}l
Keep] Component Status Order Details

Conthuous Infusions

@heparin (heparin bolus) | Ordered 5,600 unit, IV, once, drug form: inj, start: 26-Feb-2018 17:00 P5T, stop: 26-Feb-2018 17:00 PST

r If patient on epidural infusion, contact anesthesiclogy or pain management team 5TAT and do not
start heparin without their approval. Maximum 10,000 units/bolus dose. Use 10,000 unit/10 mL vial for

IV bolus doses Target Dose: heparin bolus 80 unit/kg 26-Feb-2018 16:02:33

@heparin additive 25,000 Ordered titrate, [V, 300 unit/h starting rate, 0 unit/h minimum rate, 1300 unit/h maximum rate, titrate
unit + dextrose 5% instructions: Titrate as per Momogram, start: 26-Feb-2018 16:02 P5T, bag volume {mlL): 500
Il premix 300 mL Initial dosing infusion rate based on weight 26 to 35.9 kg: Starting Rate: 300 unit/h PTT-Adjusted

Heparin Therapy Nomogram: STANDARD  Instructions: PTT goal range of 60 to 90 sec (Therapeutic)
Repeat PTT in & hours until 2 consecutive PTTs are within therapeutic range, then meniter PTT once ..
Labofatory

r @Notify Treating Ordered 26-Feb-2018 16:02 PST, If baseline PTT is elevated

Provider

Consjilts/Referrals

r @’IP Consult to Pharmacy Ordered 26-Feb-2018 16:02 PST, Reason for Consult: Other per Details, Discontinue all previcus anticoagulants

when heparin infusion is initiated, Heparin Infusion Standard (Module) (prototype)

Comnunication Orders

F @Communication Order  Ordered 26-Feb-2018 16:02 PST, Order and draw PTT & hours after any heparin infusion rate change
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Related Topics

¢ Foundational — Powerplan
e Foundational — Order Status

e Foundational — Order Profile Filter

Related Positions

e All Nurse positions

e Providers

Key Words

e Order Profile Remediation
e Order clean up

e Order Profile

e 24 hour Chart Check

e Order Status
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